
DreamTec Systems
for the Food Service Industry

The DreamTec System is a comprehensive stock, fleet and order management system that enables 
energy and fuel distribution-based businesses to streamline operations like never before. It can be 
configured specifically for the food service sector, offering an invaluable onboard stock control tool 
for this fast-paced industry.

Reconciliation of stock in food distribution is a tough challenge, even at the best of times. Paper systems can make 
it almost impossible to keep track of every delivery and return. DreamTec Systems gives you control over your stock 
and resources and provides transparency across all movements and transactions within your business.

Our system is ideally suited to companies within the food service sector who are looking to move away from 
paper-based or unreliable electronic systems and to gain greater accuracy and productivity across their field and 
office teams. By integrating with your ERP package, DreamTec Systems creates a cycle of critical data that allows 
you to maximise your existing software and transform your business operations.

How It Works:

2.

Your office and driver teams receive 
training on the new system.

1.

DreamTec Systems is integrated with 
your internal ERP software. 

3.

ERP data flows through the online 
dashboard to the handheld computer 
in the driver’s cab.

4.

Daily orders, routes and future stock 
orders are transferred from your ERP 
package to the driver’s handheld. 

5.

Your office team can monitor delivery 
activity in real time.

6.

Using the handheld’s big-button 
interface, the driver prints out a 
delivery note, invoice or receipt, as 
required, and hits ‘Complete’. 
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10.

Paper transactions are eliminated – 
creating greater accuracy, less 
duplication, reduced operational 
costs, paperless filing and an 
auditable sales trail. 

9.

The real-time overview enables 
you to redeploy resources to 
accommodate new orders, leading 
to enhanced customer service 
and satisfaction.

8.

Your office team can account for 
every stock movement and every 
driver, issuing invoices straight away 
if required. 

7.

All transaction data is transferred 
immediately through the dashboard 
to the ERP live environment, along 
with a signed POD.



Innovative Features to Accelerate Growth
DreamTec Systems offers many benefits that help your business to 
gain momentum and grow.

Experience the Impact Right Across Your 
Business
DreamTec Systems is not just a tool for operations or transport 
departments. The online dashboard also provides your sales and 
finance teams with full visibility and traceability over every order and 
transaction. Our system is supplied with unlimited dashboard logins, 
so your business can grow as fast and freely as you allow it.

Improve Productivity and Maximise Routing
The online dashboard presents a total picture of your drivers’ 
activities, creating an auditable trail of daily movements and enabling 
you to increase productivity. Our system helps you get the most from 
your driver coverage, letting you route, reroute and add or swap 
orders in line with customer demand. You can assess onboard stock 
at any given time, so you always know what additional orders can 
be accommodated. 

The transparency and timed data generated by our system means 
your drivers are more accountable – resulting in better performance 
and less downtime. 

Eliminate Paper and Reduce Administration
With DreamTec Systems, paper transactions and physical file storage 
become a distant memory. 

Orders from your ERP package, or other third-party application, are 
transferred through the online dashboard, directly to the driver’s 
handheld computer in the preferred delivery route. As soon as each 
order is completed, a signed electronic ticket is uploaded back to your 
ERP package and stored in the correct customer account within 
minutes. Invoices can be processed straight away and, with our 
calendar tool, any transaction, no matter how old, can be retrieved at 
the touch of a button. This makes stock reconciliation and month-end 
accounting much simpler exercises and customer queries can be 
resolved immediately. 

Do More in Real Time
Our robust, easy-to-use, big-button handheld computers provide 
reliability and advanced functionality. Full signature capture can be 
carried out on the large screen and an electronic POD is 
automatically stored within your ERP system. 

Daily vehicle inspection reports can also be performed on the 
handheld. Drivers no longer need to manually fill out and store paper 
reports. Instead, an electronic copy is transferred to the dashboard 
and recorded for audit purposes. If a driver does flag a defect, the 
system can notify your relevant back-office personnel or even your 
maintenance garage. Parts can be ordered straight away, reducing 
potential damage to your fleet and time off the road. End-of-day 
activity summaries are also expedited in the same way.

To find out more about how 
DreamTec Systems can transform 
your food service business, talk to 
us today on 
+353 1 257 0400.

Better yet, try DreamTec Systems 
for yourself. Get in touch to arrange 
a demonstration.

enquiries@dreamtecsystems.com
www.dreamtecsystems.com
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